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This online Lone Worker in Health and Care 

training course should be completed by those 

who work in Health and social care services, 

including: 

NHS medical, nursing, AHP and care staff, 

Locum doctors and nurses, 

Locum allied health professionals (AHPs), 

Agency nurses, 

Agency workers, 

Healthcare Assistants (HCAS), 

Support workers, 

Care assistants, and 

Course aims 

 

Syllabus  

• The lone worker 

• Is it legal to work alone and is it safe? 

• What is a risk assessment 

• Lone worker risk assessment 

• High-risk environments for lone workers 

• What problems affect lone workers 

• Learn your workplace policies 

• Training and Supervision for Lone Workers 

• Personal safety tips for lone workers 

• home visit safety 

• Driving and travelling alone 

• Working Alone 

• Defusing potentially dangerous situations 

• Dealing with Aggression 

• Recognising Danger Signs 

• Verbal and Non-Verbal Communication Skills 

Employers' liability insurance 

 

Certification 

On successful completion of the course, all delegates will receive a 

Certificate of Attendance which we recommend is renewed every year 

Attendance 

The maximum number of delegates permitted on each course is 12, 

and they must attend the entire course duration to be eligible to gain 

the Certificate of Attendance.  
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